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Service Credit Purchase Process Storyboard (Paper based)
P

e
n

s
io

n
 P

la
n

T
ru

s
te

e
T

B
A

 (
H

e
w

it
t)

P
a

rt
ic

ip
a

n
t

1 Participant received a letter from ERS, JRS, LRS, PSERS, TRS  or another applicable retirement plan. The payment is elected via the Benefits Center as a rollover for the specific amount the participant confirms
made out to the appropriate retirement plan provided. The cutoff date will also be referenced in the application evaluation to confirm it is at least 10 days prior to the the retirement system’s stated deadline to
receive the rollover..
 2 Proceeds will be issued as a check. Forms 1099-R are generated by the trustee and sent the following January.
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$1,000 Limit Automatic Force-Out Process Storyboard
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1 Separation From Employment kit includes such items as the Separation From Employment Notice and Payment Rights Notice.
2 The timing for the automatic force-out is based on client plan provisions. If the participant also has an outstanding loan, a loan foreclosure event will also pend. See the applicable process storyboard.
3 Balance determination is completed again at the time the automatic force-out event attempts to process.
4 Confirmation of Payment statements are sent via U.S. mail to the preferred mailing address on file.
5 Forms 1099-R are generated and sent the following January.  
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Investment Fund Reconciliation Process Storyboard
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The buy/sell report reflects all daily activity,

the closing balance, and recordkeeping units

for each investment fund.
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The investment fund reconciliation is completed on a quarterly basis for each investment fund offered under the plan. Each quarter, the closing balances on the Hewitt recordkeeping system are reconciled against

the closing balances on the trustee system. Any discrepancies greater than $250 are researched. Generally, discrepancies less than $250 are due to rounding differences between the two systems.

1 Generally, trust statements for each investment fund are received by the 6th business day of the quarter.
2 The initial reconciliation is generally completed by the 12th business day of the quarter. The report reflects the closing balance from the trust statement, adjusted for activity processed on the last business day of

   the quarter, against the closing balance on the Hewitt recordkeeping system.
3 The final reconciliation of prior quarter balances is provided by the last business day of the month following quarter-end.

Research

continues if

discrepancies

remain

Research

continues if

discrepancies

remain

 



 

6 

 

Clearing Account Reconciliation Process Storyboard
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Documentation includes monthly inflows

and outflows for such activities as manual

loan repayments, rollover contributions,

distributions, and payroll activity.
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reconciled items

continue to be
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The clearing account is defined as a non-recordkeeping account maintained by the trustee to hold money before it is invested into the plan’s investment funds or while waiting to be paid to participants. In general,

the clearing account should be a zero-balance account. There are certain activities, such as the build-up of earnings, that will continue to accrue in the clearing account but should be used by the plan annually.

1 Documentation is posted by the 5th business day of the month.
2 Generally, trust statements are received by the 6th business day of the month.
3 Generally, the initial reconciliation is completed by the 12th business day. The report reflects a summary of all inflow and outflow reconciliation between Hewitt supporting documentation and the trust statement.

   Unreconciled items are identified as requiring additional research.
4 The final reconciliation of prior month activity is provided by the last business day of the current month.
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